
SOS Form
Warranty & Repair Claims

Product Name:_______________________

Colour: _____________________________

Date of Purchase: ____________________

Included Parts / Accessories:  

____________________________________

____________________________________

____________________________________

Name: ______________________________________________

Address: ___________________________________________

____________________________________________________

Town / City: ______________  Post code: ________________

Country:____________________________________________

Tel: _____________________! Fax: ______________________

Email: ______________________________________________

Description of Damage / Remarks 

 Customer Details:! ! ! ! !       ! ! Product Sent for Repairs:

_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________

Aeskimo will replace and ship any product under warranty that have been found to be 
defective free of charge. Products must be within 1 year from the purchasing date, as 
marked on purchasing receipt, and used under normal condition. Aeskimo reserved the 
rights to determine warranty eligibility. Products determined to be out of warranty may 
incur repair and shipping charges. Aeskimo accepts no responsibility for any loss or 
damage that may occur to the product during shipping.

I hereby agree to the terms and service provided by Aeskimo.

_____________________________________________________________ 
Name:	 	 	 	 	 	    Date:             /         /

Terms & Conditions FOR STAFF USE ONLY

Remember to remove all valuables from the bag before sending.
Please send the bag, along with this signed form and a copy of purchasing receipt to: 
The Infirmary, Aeskimo Co.,Ltd.
292/17 Vista Park 2, Vipawadee Road, Laksi, Bangkok 10210 THAILAND

WR#

In Warranty

Out of Warranty

Cost Estimates

________________

Approved?

!


